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World Kindness Movement.
The idea behind the World Kindness Movement (WKM) crystallised at a conference in Tokyo
in 1997 when the Small Kindness Movement of
Japan brought together like-minded kindness movements from around the world.
The WKM was officially launched in Singapore on 18 November 2000 at the 3rd WKM
Conference. The mission of the WKM is to inspire
individuals towards greater kindness and to connect
nations to create a kinder world. The WKM encourages individuals of other nations to set up their own
kindness movements.
www. theworldkindnessmovement.org

Kindness in the Great Southern Continent

Kindness in the Great Southern Continent

The definition of Kindness in Australia
We We grew up being taught Australia is the land
of “The Fair Go” and basked in the knowledge we were
known internationally as “The Lucky Country”. Australians
are a socially conscious mob quick to publicly condemn attitudes of racism, bullying and discrimination with laws to
protect minorities. Australia has the tradition of respecting
the person rather than the position, not afraid to ridicule
poor performance or corruption amongst those in authority, no doubt from when our ancestors were sent in convict
ships to the other side of the world for stealing a loaf of
bread. I’m not sure really why, perhaps it has to do with
being a colony arriving on the same boat, we all had to pull
our weight or the colony would suffer. Status becomes irrelevant when it comes to survival in the harsh Australian environment whose vast landscape provided a level playing
field where convicts were rewarded for their contributions
to the colony with freedom and land grants. Transparency
is a big deal “down under” and perhaps this is part of what
makes it work, however I would suggest we are still a long
way from achieving a kindness benchmark we can crow
about because we need to keep raising the bar. That’s why
we say “Practice Kindness” because we never really get it
right. Being kind to one’s own is instinctive, it’s showing a
Care Factor for those outside your tribe which is the true
measure of being kind, however the task of being a “Good
Kindness in the Great Southern Continent
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Samaritan” is becoming more challenging when we are being divided by ideology.
Despite the above I believe that overall the perception of
Australia is that of a kind nation, friendly, generous and promoting an inclusive society. This is supported by findings
in the Global Giving Index which rates Australia as one of
the highest ranking nations per capita in making donations
to charities and volunteering. The perception of kindness is
relative whether seen through the eyes of those who from
a far who may not enjoy the same personal liberty and financial opportunity provided to our Australians citizens or
by those already living here and enjoying the benefits of
living in relative safety. We know that a kinder society must
be safer so therefore people are less fearful and if they are
less fearful they will be more likely to engage and help others. The perception of a kind society can become blurred
subject to one’s personal experience.

How Kindness is expressed
in Australia?
Whilst I am grateful for being born into this wonderful country which supports a relative high standard of
living, underpinned by a healthy desire for social justice,
good intentions need to be followed up with equally good
actions. Today sadly this culture is being not just tested, it
is being eroded through a global campaign of fear and hate
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which has touched everyone. It sees us choosing between
the lesser of two evils rather than seeking the kinder option. Our lesser of two evils was to “Turn back the Boats”
to protect our borders and protect refugees to discourage
them from putting their lives at risk by embarking on dangerous ocean crossings in less than seaworthy vessels, or
build more offshore detention centres to process asylum
seekers. Kindness to me is not seeking the lesser of two
evils but rather taking “the kinder option” which inevitably
leads to the path of most resistance because we have to
try harder and think outside the square to create win/win
scenarios. As we become more fearful our tribal instincts
can see us retreat into a herd mentality where we choose
to label others who may be different and find comfort and
safety with those we
relate to. “Kindness is not about hearts and flowers or even
good manners and thoughtfulness, real kindness is about
doing something you do not want to do, like speaking up in
the midst of an angry crowd asking, Is This The Best We
Can Be?”
Kindness is about making a conscious decision to leave
your comfort zone with no expectation of a financial or personal benefit but purely to benefit another. Often this can
lead to discovering the “Courage To Be Kind” If the “Canary
in The Cage” was the early warning sign for miners of old,
that the air in the shaft had become toxic, surely children in
the “Lucky Country” as young as 12 years of age choosing
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to leave a world they see as cold, lonely and unkind is our
early warning sign that our culture has become toxic. We
live in the “Era of Celebrity” where popularity is a highly valued commodity and if we can capture a “selfie” with someone famous it is supposed to make us more important or
feel more worthy of being liked on social media. When we
are truly kind to ourselves we do not worry about our personal brand because we know who we are and like it.
Youth suicide is increasing with a shocking report of a 10yrd
old in Western Australia taking her own life. Perhaps the
power of kindness, through the offer of a helping hand or
a warm smile hello and an invitation to join in can have a
profound impact on those living on the fringe of society, always present but never seen. I spoke at a Kindness dinner
at a prestige Sydney Ladies College where many of the
students were receiving acknowledgements for their kindness. I sat at a table of twenty students representing the
Student Executive body in a room of 300 plus young ladies
and the noise of conversation and laughter was deafening,
however I was drawn to the silence and stillness of one girl.
I watched for about 20 minutes and noticed that in this time
not only did no one speak to her, no one even looked at her.
She tried to make herself look preoccupied concentrating
on her meal and looking around the room and at the ceiling.
What struck me at that moment was that this campaign had
changed me. My radar gained a wider bandwidth allowing
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me to see things that I had not seen. noticing the fringe
dwellers, those on the outer. Not being mean to someone,
is not being kind. Being kind would be to go up to that girl
and include her in a conversation. That simple “hello” is the
most powerful word to break loneliness and could see her
go home and tell her mother, “You will never guess who
said hello to me today” That “hello” could be the difference
between her choosing to continue or not.
The Angel of the Gap
A retired sailor, Mr Don Ritchie living in Sydney at the
famous tourist spot at Watsons Bay known as the Gap,
would make a habit of walking up the cliff side in the middle of the night or early morning and approaching those
who were contemplating suicide. Don passed away three
years ago, however is credited with saving 160 lives with
a warm smile hello, the offer of a helping hand and inviting someone in. You see Don invited these poor lonely
souls to join him for a cup of tea or for breakfast and just
asking, “Are you alright?” There is so much more to this
as today we struggle to make eye contact with strangers,
let approach someone who at best may be emotionally
distressed let alone mentally unstable and then invite this
stranger into our home.
Or the tragic story of the eldest brother caught with his
mother in the car during the Queensland floods of 2013.
When the rescue helicopter lowered the safety line as the
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water swelled around them, he declined insisting they take
his little brother first. The younger brother was winched to
safety but moments later the mother and eldest son perished in the raising flood waters before the helicopter could
return.
This is what I mean about the “Courage to be Kind” and
has inspired us to present WKA’s first Courage to be Kind
Award this year to a mother of six, Mel Belle, who has been
rescuing women and families in distress from domestic violence. Mel relocates them and supports their transition to
freedom often having to confront angry irrational partners
at best and drug and alcohol affected psychotic criminals
at worst.
Or Linda Pang; Another one of our members received the
Cool To Be Kind Award for creating Feel Good Feb campaign post the Lindt Cafe shooting at Sydney’s Martin
Place. Lind Pang was concerned about the negative news
affecting her sons on their return to school so thought, let’s
make February a month of doing good and feeling good.
With her families support she went out to the streets handing out bottles of water to the homeless and surprising people with art work which incorporated positive messages.
Linda followed up with Kindness is Catching, where she organised over 800 winter care kits for the homeless. Linda
and Mel are just 2 examples of many people who decided to
do something rather than nothing. Lone Wolves of Kindness.
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The dimensions on which
focuses the mouvement
The placing Kindness on the agenda
To ensure an inclusive culture exists Kindness must first be
on the agenda to start a “Conversation In Kindness” This
is formally adopted by placing Kindness on the Agenda
at the next meeting through a motion and driven by individuals whether they be appointed or chosen from a hat
as Goodwill Ambassadors have an important role to play.
We encourage the appointment of Goodwill Ambassadors
to lead initiatives and meet periodically to share ideas. This
was how we organised 300 events in 3 months through
partnering with local schools once the Minister of Education placed World Kindness Day (13th Nov) on the School
Calendar. Partnerships are a key element to our campaign
and we have all sectors involved from business, education,
government, sport and art.
Embedding a culture of kindness in our cities
Leadership is important but rarely does it last past a generation if policy is not embedded through a cultural change
in thinking and attitude. Kindness needs to be layered at all
levels of an organisation. If you did a word search on company job descriptions, handbooks, websites, emails and
minutes of meetings how often would the word Kindness
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appear? Zero? It does not even appear in our national curriculum. As our membership grows you will find kindness
appearing more often, the challenge is to ensure it takes
hold and that’s why we insist on the Signing Ceremonies,
appointment of Goodwill Ambassadors and Declarations
of Support which many schools businesses and councils
have now adopted including the City of Sydney and Gold
Coast City Councils.
Appointment of 3 x Council Goodwill Ambassadors
Appointment of Goodwill Ambassadors are encouraged
within council and amongst the various departments within
council (1) Management (2) Line staff Customer Services
/ Rangers /Admin etc (3) Executive. Ambassadors section
on landing page should include photo and 150 words providing a brief statement as to why they were nominated
and accepted the role. Option to nominate City Goodwill
Ambassador for the Year, based on applications in second
year of campaign.
How to Identify a Goodwill Ambassador
A Goodwill Ambassador is someone who makes a difference to others with a simple smile or hello. They offer a
helping hand when your hands are full, or an invitation to
join in rather than leave someone standing alone. They can
be any one, however they stand out, they have the presence of somebody who is willing and capable of making
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a difference because they choose to do something rather
than nothing.
Goodwill Ambassador are:
□ Friendly □ Understanding □ Positive □ Grateful
□ Compassionate □ Resilient □ Passionate □ Inspirational
□ Respectful □ Determined □ Forgiving □ Humble
□ Honest □ Kind
Council Goodwill Ambassadors
As a Goodwill Ambassador for the Council, you will be undertaking to support the city’s ongoing kindness campaign
which the council has undertaken. Whilst it is about the
promotion of events leading up to World Kindness Week in
November, it’s also about engaging the whole village to create a better environment within the greater community by
promoting the good work that is being done by individuals
and or groups within all sectors of the community.
•

Ambassadors will be asked to sign, with other members of the council a Declaration of Support for World
Kindness Australia’s endeavours in creating a kinder
society.

•

Ambassadors will be asked to work within their own
networks/departments either (directly or through social media) to raise awareness on events leading up
to World Kindness Week updating council on the progress of the campaign both locally and internationally.
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•

Ambassadors will be actively involved in the celebration
of The World Kindness Week through attending events
such as The Big Hug, The Cool To Be Kind Awards Global Flash Mob, World Kindness Day Event & Conversations In Kindness Panel where you may be asked
to be a speaker at public engagements and forums.
Topic “Is seeking The Kinder Option Taking The Path
of Most Resistance? What do we mean by having “The
Courage to Be Kind?

•

Working within the community on a volunteer basis,
Ambassadors will be directly involved in bringing about
positive change by raising awareness to the important
role kindness plays in our society.

•

Ambassadors will be asked to identify goodwill initiatives
within the community in the lead up to World Kindness
Week and through Council and WKA raise awareness
to the good work that’s being done by individuals and
organisations.

•

Ambassadors will be invited to meet periodically (once
every 2 months) attend network evenings to share ideas
and communicate their progress as major events unfold
leading up to World kindness Week.

•

Ambassadors may from time to time be requested for
media engagements, interviews, join panels, forums to
address current events in which Kindness could be a
factor.

•

Ambassadors will highlight the importance of engaging
the whole village in raising the child seeking opportuni-
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ties to introduce the campaign and engage participation.
•

Ambassadors may from time to time, be invited to address staff, public meetings panels, schools, sports
clubs and or organisations encouraging them to celebrate World kindness Week by implementing a Goodwill Ambassador program for their own projects.

•

Ambassadors may be asked from time to time to acknowledge and present individuals, students and or organisations with “Cool To Be Kind Awards”

KPIs Kindness Performance Indicators
1. Here are ten difficult steps our corporate members undertake to commence a process of positive change:
2. Place Kindness on The Agenda at the next meeting.
3. Host a panel “Conversations In Kindness” What does
this look like in an ideal world and why is taking the
“Kinder Option” often the path of most resistance.
4. Develop a Kindness Policy and Workshop. (we can
help)
5. Pledge to use your best endeavours to Always Seek
the Kinder Option in all decision making processes
both professional and personal.
6. Appoint Company/ departmental Goodwill Ambassadors each month to implement Class Acts of Kindness - A group or department activity and have the staff
vote at the end of twelve months which Act of Kindness
they felt had the greatest impact on them. If possible
Kindness in the Great Southern Continent
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it should involve all staff from all departments. (By all
I mean every Victim every Bully and every Bystander)
7. Acknowledge Acts of Kindness with an Award and or
sponsor a co-branded interactive Kindness Card which
tracked on Google Maps to record a journal of acts of
kindness as they are passed on from one person to
another to acknowledge someone’s kindness. This
can support your CSR programs and be used as a fundraising tool for your chosen charity rather than a novelty cheque. If novelty cheques could change the world
the world would be changed, it requires engagement
through telling and sharing the stories that inspire.
8. Collaborate in Kindness through seeking three ideas
from all staff on their thoughts on how to create a kinder
company: A) Community B) For clients and Suppliers C)
In the Workplace
9. Undertake A quarterly Kindness Index
10. Aim for your organisation to become an “Agent for Positive Change” through having a purpose greater than its
bottom line.
11. Join the Global Campaign to Create a Kinder World with
the board signing a Declaration of Support in an official
Signing Ceremony inviting all key stakeholders to attend.
If this seems too hard, then good, you are on the right track
because seeking the “Kinder Option” is deciding to take the
path of most resistance and that almost always requires
courage to deliver ambitious outcomes.
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Kindness in schools - Class acts of Kindness
Sees a hat with students dropping their names in with 2
to 3 being chosen at random to be Goodwill Ambassadors
for the month of……. Their role is to create a group/class
initiative to perform an act of kindness the whole class can
participate in. Each month more names are drawn so by
the end of the year every student (and by that I mean every
victim, every bully and every bystander) has participated in
12 class acts of kindness and led at least one. At the end of
the year in time for World Kindness Week the class votes
on which Class act of Kindness was most inspiring and had
the greatest impact. The students are then nominated by
the Students for the School’s Cool To Be Kind Award.
Business can do the same we had a large accountancy
firm ask its 600 staff to enter three ideas to create a kinder
business. One for the workplace, one kind idea for their
stakeholders being clients/suppliers and one for the local
community. One thousand eight hundred kind ideas received with many being the same so were culled down to
150 of which 3 are implemented each week. Cost to the
business Nil.
Exercises for school students - Our media measuring
the meanness
Everyday we see conservative media commentators fuelling the campaign of fear and hate through labelling, yet to
realise that killing the terrorist is no more a solution to terror-
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ism as is “turning back the boats” is to the Refugee Crisis.
Australia’s kindness is not tested when times are good it
will surely be tested in difficult times which are yet to come.
We don’t need shock jocks when our entertainment is laced
with subliminal messages to be unkind.
A Simple Experiment. Sitcoms and soapies can easily be
gauged on how the script and story can have a positive
or negative influence. Take a sheet of paper, draw three
columns down a page one for Time Stamp (22mins) one
marked “A” the other Marked “B” with the last column for
“Comment/Character”. Every time there is a punch line
mark the time then decide was the humour “A” positive or
“B” negative, in other words was the humour mean spirited
a put down at someone else’s expense and if so was it a
main character. Typically we have found that at the end of
the 22 mins you will see the “B” column full with remarks
delivered by a main character. Our conclusion shows this
tells our young that if you want to be popular be mean.
Then share the results with the other members and discuss
their findings and where they marked A & B as there may
be some conflicting thoughts as to what is perceived as unkind. It of course comes down to intent and how something
was said. We did the same exercise on a Disney show and
30% of humour was negative.
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Why we choose these dimensions
The Power of Exclusion
To talk about creating an inclusive society is a waste of time
unless we really acknowledge the power of exclusion. Maybe it started with a Mother telling her children “If you have
nothing nice to say then don’t say anything” I tell my girls “If
you have nothing nice to say then, Dig A Little deeper” how
hard can it be? Choosing to ignore someone is sentencing
them to capital punishment.
Exclusion is one of our oldest forms of punishment known
to mankind if you did not belong to the tribe your chances
of survival were diminished e.g. if you were in a tribe and
fell out of favour with the elders you were “Banished”, if you
were an Emperor and fell from grace you were “Exiled”. In
a Church you are excommunicated, If you misbehave at
school you are “Expelled” and if you fall out of favour with
your parents you can be “Disowned”. We know this hurts so
we put those who break our laws in prison and when they
don’t conform to prison rules they can be placed in “Solitary Confinement” because we know this will hurt them and
they will suffer. This is not where it starts though, it starts
with the words, “You Can’t Play With Us!” but it’s not said
to a resilient hardened criminal, it’s to a little boy or girl who
goes home to their parents and asks “What’s Wrong With
Me? Why doesn’t anyone like Me?” Our hope is that when
this happens there will be a voice that speaks up through
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the “Courage of Kindness” and says, “Yes She Can!” A
voice from another child who relinquishes the “Safety of Silence” and puts their popularity at risk, that important sense
of belonging, to do what is right rather than what is popular.
Bullying has become a global pandemic able to infiltrate
our classrooms, our staffrooms, our boardrooms and our
corridors of government. It may only represent one symptom of a society in decline but its ripple effect can devastate
a school, a company, a community or a nation. It requires
a global strategy to find a solution and many are coming to
the realisation that “Kindness” could be the cure. The truth
is the issue of Bullying is not the Bully or the Victim, it’s the
Bystander. The “Silent Majority” who choose to do nothing,
watch or turn away expecting someone else to intervene or
afraid that if they do, the cross hairs of the bullies will target
them.
If fear is a great motivator to bring out the worst of the human condition, then it stands to reason the Courage must
be an equally great motivator to inspire the best in us. I
believe there is no act of courage which is not tempered
with kindness and when these selfless acts are performed
you can inspire a classroom, workplace or even a nation.
Doing what is right rather than what is popular and seeking
the kinder option knowing it’s the path of most resistance,
is real kindness. There are so many stories that inspire me
where people have been amazing, I’m not talking about
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pay it forward coffees or bridge tolls, I’m talking about not
worrying about your personal safety let alone your personal
brand, where we can get so caught up in the perception of
others purely simply by association.
Change is almost always resisted and sometimes new
ideas fail not because they won’t work but because they
came from the wrong people outside the click and if you do
happen to succeed you may find yourself being resented
because you have not done your time or you challenged
traditional methodology. We are a funny bunch and often
territorial which means the tribal mechanism will activate
and newcomers are often relegated to the fringe or ridiculed if the ideas challenge the status quo. This happens in
schools, community groups and business. We discriminate
on everything from race religion, gender sexual preference
and even postcodes. The same Village that takes responsibility for raising the child should be the same village that
takes responsibility for abusing a child. The challenge is the
problem we are facing is we are not owning the problem
which belongs to all of us preferring to blame others. It will
take a collaborative approach to solve it once we accept we
own it. Kindness creates a great platform for inclusion because most of us are kind that’s the way we were born and
sometimes we just need a friendly nudge or reminder. The
negative behaviour is usually learned behaviour, however
Kindness is instinctive.
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Our long term projects
Embedding a Culture of Kindness
Leadership is important but rarely does it last past a generation if policy is not embedded through a cultural change
in thinking and attitude. Even constitutions are not bullet
proof as many seek to interpret words to suit. If that does
not work amendments are made to get their way eg USA.
Kindness needs to be layered at all levels of an organisation. If you did a word search on company job descriptions,
handbooks, websites, emails and minutes of meetings how
often would the word Kindness appear? Zero? It does not
even appear in our national curriculum. I’m pleased to say
that as our corporate membership grows you will find kindness appearing more often the challenge is to ensure it
takes hold and that’s why we insist on the Signing Ceremonies, appointment of Goodwill Ambassadors and Declarations of Support which many councils have now adopted
including the City of Sydney and Gold Coast City Councils.
“What Is The Kinder Option?”
In a kinder Australia we see KPIs (Kindness Performance
Indicators) being kept in check by defaulting to asking ourselves one question in the decision making process,
What Is The Kinder Option?
Our legal system could create a standard “Kindness
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Clause” in every binding contract deferring parties to seek
The Kinder Option prior to mediation ensuring they have
evidence that conversations with reasonable and fair
propositions had been already put forward. We have our
challenges today and what started as a simple kindness
campaign in schools to challenge bystander behaviour now
sees us addressing growing concerns of racism driven by
an increasing international campaign of fear and hate.
Kindness is the reboot key for our society and we must ensure it remains the foundation. We must also be mindful
that we not allow kindness to be mistaken for weakness,
for this could not be further from the truth. Those who seek
to dismiss goodwill as part of the formula to resolve our
differences and solely rely on heightened security with a
show of force, will forever be doomed to living in a vicious
cycle of a violence, fear and hate. Hate begets Hate and
Kindness begets Kindness. The question is Not, If Australia
is Kind? rather “Do We Have The Courage To Seek The
Kinder Option?”

WKA dreams for kindness
in Australia
Our dream would be to see kindness on every
agenda and in our Nation’s constitution supported by our
government and members of Parliament.
Nelson Mandela held the unshakeable belief that South
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Africa would see an end to Apartheid despite being imprisoned for 27 years. Abraham Lincoln held the unshakable
belief that “All Men Are Created Equal” despite the threat of
civil war and dissention from within his own party. The Rev
Martin Luther King Had a Dream, a dream to which he gave
his life to. And Ghandi believed that peaceful protest would
overcome brutal injustice. They all had one thing in common, they held lofty aspirations for positive change during
a time of civil conflict fuelled by fear and where kindness
rarely appeared on any agenda.
These ideas of ambitious positive change were initially seen
by many as just lofty aspirations, something to talk about
in trusted circles but rarely in public. Despite persecution,
threats to life and liberty to any who lobbied for change,
the realisation of these aspirations eventually came to be
and passed into the laws of the land. Who were these audacious individuals who challenged the status quo before
they graced the pages of history? Who was Martin Luther
King before he became Martin Luther King and indeed who
was Nelson Mandela, Abraham Lincoln and Ghandi before
their names echoed in the great corridors of our governments? They were just men with an unshakeable belief that
being a bystander could never be an option when witnessing social injustice. They chose to relinquish the safety of
silence in the face of great adversity and against the advice
of family, friends and colleagues. They did this knowing full
well they placed more than their popularity at risk, sadly,
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often resulting with dire consequences. They were good
men who simply chose to do something rather than nothing. Their kindness could never be mistaken for weakness
for it was tempered with the courage to be kind. Today I ask
the good men and women of all nations to also do something but without having to place anything at risk other than
the danger we might succeed. Take a leaf from their book
and embrace a lofty aspiration that a kinder world can be
realised in our lifetime. A world that sees an end to children
committing suicide, a world where the excluded will be invited in with a warm smile hello rather than passing them
by or a world where saying something nice is easier than
saying nothing at all. A world where there is always the offer of a helping hand when your hands are full, or a voice
in the midst of an angry crowd that asks, “Is This The Best
We Can Be?”
It is through these simple aspirations that I have embraced
my unshakable belief that we will see a day where our world
leaders and nation’s parliaments will lead the way and once
again be revered and trusted by its citizens. It will no longer
be a place where member’s preferred choice to win an argument is to target the opponent’s character, or rise to the
top by putting others down, or preferring to do what is popular rather than what is just and right. One day, I believe there
will be a leader who will choose to play the ball rather than
the person. When this day comes, the actions and behav-

Kindness in the Great Southern Continent

iour of our elected members of government will be honourable by deed and not just in name only. In so doing, they will
influence our boardrooms, our staffrooms but most importantly they will influence the children in our classrooms who
will instinctively seek the kinder option on the playground or
on the sports field. These leaders will be known as Ambassadors of Goodwill. So today I ask us to take the first step
of many and declare support for the global campaign for a
kinder world. Ask your local council and members of state
and federal parliament to ensure when provided the opportunity, they seize it and sign a “Declaration of Support” for
the noble endeavours of The World Kindness Movement.
These Declarations from our nation’s leaders may see us
aspire to reach the lofty ideals of a kinder world, however in
so doing, may inspire a young man or women to become
an agent for positive change and it may be their names
such as a schoolgirl, Malala Yousafza, we will be entering
into the pages of history to inspire others from our classrooms, to our staffrooms and from our boardrooms to those
residing in our corridors of government, that a kinder world
can be realised in our lifetime.
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Author
Michael Llyod-White is first and foremost a father
of two young girls which have been his inspiration into the
world of social enterprise. With a background in marketing
and Human resources Michael pioneered and introduced
new concepts of outsourcing into the hospitality industry
which have become the standard option foremost hoteliers. This created an industry now turning over in excess of
tens of billions of dollars per annum. Michael consulted to
SOCOG (Sydney Organising Committee Olympic Games)
on staffing for the Sydney Olympics and his expertise was
sought again for the Melbourne Commonwealth Games
Athletes Village Retail by designing and running the Day
Spas at an Athletes Village as well as airport terminals
partnering with Virgin Airlines and International hotels. His
broad range of experience in various industries from labour
hire, executive recruitment to the health and well being industry is testament to how his skills are an essential element in any organisation.
Michael is the president of the WKA and the General Segretary of the World Kindness Movement.
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Photographer
Nick Rains has been a professional photographer
for the past 31 years during which time he has worked for
well known publications such as Australian Geographic, Outback, GEO, Sports Illustrated, TIME, BBC and many others.
He has worked in all genres of the industry covering sports,
news, celebrities, travel and commercial but now concentrates on documentary photography both in Australia and
overseas.
More recently Nick has become involved in training other
keen photographers, sharing his wealth of experience and
knowledge and, in addition to writing travel and photography
articles, he is a Leica Ambassador and Principal Instructor
for Leica Akademie Australia.
Nick was also recently named as an Ilford Master for his
skills in printing.

www.nickrains.com
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Milestones
World Kindness Australia is a NGO and is the
elected Segretariat to the peak globalbody, World Kindenss
Movement.
2011
•

World World Australia’s first World Kindness Week
Event; Double Bay Public School, Sydney, NSW. 3000
attendees. This led to 400 NSW schools following suit
within 12 months

•

Her Excellency Marie Bashir Governor of NSW provides letter of support for Australia to take a lead role
on the world stage to develop Kindness Campaigns

2011
•

The NSW Minister of Education places World Kindness Week on the NSW School Calendar.

•

First “BIG HUG” event in Australia on Bondi Beach,
with national media coverage on 7’s Sunrise. Now in
Parramatta Gold Coast and includes Cronulla

•

First Victorian School to become a member of World
Kindness Australia

2012
•

Councils representing 1 million residents sign declara-
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tions of support to World Kindness Australia
•

The Federal Minister for School Education endorsed
World Kindness Australia and it’s work to promote kindness to schools

•

World Kindness Week placed on the National School
Calender

•

Presented to Sydney University Sport athletes on antibullying and kindness in sport – an initiative set as a
pre Uni Games campaign.

•

Participated in the 1st Global Flashmob in Sydney
Circular Quay, Parramatta and Gold Coast.

•

Sydney University announced a world first Kindness
in Sport Scholarship and inaugural dinner at the Great
Hall

•

Assisted and advised the Muslim Community to establish Australian Muslim Kindness Movement

•

Gold Coast City Council first council outside NSW joins
WKA with Declaration of Support and appoints Goodwill Ambassadors.

•

First Qld and Tasmanian Schools join World Kindness
Australia

2013
•

Sutherland Shire Council resolves motion and signs
Declaration of Support for World Kindness Australia
launching co branded World Kindness Cards.

•

Launched interactive World Kindness Card collects
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stories of Kindness passed on and tracked on Google
Maps
•

Received letter of Support from The Hon Malcolnm
Turnbull Minister of Communication

•

Received letter of Support from The Hon Gabrielle
Upton NSW Minister of Sport and Recreation

•

Received acknowledgement in the NSW Upper House
The Hon Ernest Wong MLC Maiden Address

•

Received Acknowledgement from the Premier of Victoria

2014
•

Logan City Council resolves motion and signs “Declaration of Support” for World Kindness Australia sponsored by Mayor Cr Pam Parker

•

City of Sydney becomes first Capital City to resolve a
motion to support World Kindness Australia sponsored
by Cr Christine Forster

•

Received Acknowledgement from The Lord Mayor of
Sydney Clr Clover Moore

•

Received Acknowledgement from The NSW Premier
The Hon Mike Baird

•

Received Letter of Support from the Hon Natasha
MacLaren-Jones MLC

•

Received Letter of Support from Australian Commissioner for Human Rights, Mr Tim Wilson

•

Received 2014 Message of Support from Her Excel-
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lency Professor Dame Marie Bashir acknowledging
World Kindness Australia’s achievements.
•

Hosted A Conversation “What Does Kindness Mean?”
Q&A panel Australian Commissioner for Human
Rights, Mr Tim Wilson | Ms Eva Cox, Activist Feminist
and Author | Ms Pallavi Sinha, Human Rights Lawyer
and Academic

•

In partnership with the NSW Department of Education
& Community and The Womens College we hosted
the 1st General Assembly for the World Kindness
Movement Youth Council which was held at the University of Sydney. Australia elected as Youth Secretariat.

•

City of Gold Coast Qld presents 50 x Cool To Be Kind
Awards to schools and Community Leaders

•

1st City of Sydney COOL TO BE KIND AWARD goes
to Clr Christine Forster

•

Support a new kindness initiative, “Feel Good Feb” by
WKA Goodwill Ambassador Lind Pang

•

Signed NSW Parent Council (peak parent body for
independent schools) as a Community member. Our
Chairman gave opening address at their AGM. March
8 2015 to launch 1000 co-branded Kindness Cards

•

Middle Harbour BNI becomes first BNI chapter in the
world to join World Kindness campaign (7000 chapters
world wide.)

•

Signed 1st international company to join the global
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Campaign for a kinder world. Welcome Konica Minolta
•

PCYC Qld becomes an official Community Member
and provides a youth film for WKA to present at youth
rally in France.

•

Danebank Anglican School for Girls and Crestwood
Public School join the global campaign as education
members of WKA. Danebank pledges to launch 1000
kindness cards in 3rd school term
www.worldkindnessaustralia.org
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“Our dream would be to see kindness on
every agenda and in our Nation’s constitution supported by our government and
members of Parliament.”
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